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Chinese Academy of Science Novelty Search & Information Retrieval Collaboration Service System Con-
struction and Service Models Exploration

Zheng Fei  Chen Zhaohui
National Library of Chinese Academy of Sciences, Beijing 100190

Wang Xueqin Zhao Wenzhong

( Abstract] Facing the imbalance between manpower shortage and peak demand, this paper describes process of building a novelty search
and information retrieval collaboration service system for Chinese Academy of Science library system from three aspects: the service mecha-
nism and regulations, training and certification 135 librarians from more than 100 Institute’s library, and work platform construction. Three
years of practice shows that the service system is a success: effective promotion of novelty search and information retrieval services, extending
the service content, to enhance the capacity of the Institute-level library services and the user satisfaction rate. This paper also shares the
service experiences and analyses the current problems in collaboration service system, puts forward suggestions for future improvement.
service model
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